
1.Collecting feedback from customers can provide? 

W H Y  S H O U L D  P H A R M A C I E S
C O N D U C T  C U S T O M E R  S U R V E Y S ?

Knowledge check: 

1.  Offering a survey to customers and gaining their feedback can _____? 

2.How can a survey help with patient medication outcome experience? 

Makes them aware how their insurance sucks 

It could gather information on drug compliance  

Insurance requires it  
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Preferences you did not know of  

Specific concerns not met 

Valuable information needed to grow. 

Help on new services or product to offer 

All the above 

Make phone conversations more fun 

Help the staff reduce the patient engagement  

Identify new products or services 

Force us to lower our prices 

2.  Why would you want to understand customers’ preferences? 

So, we know not to offer certain OTC products 

To recognize the needs of the patient  

To know the added demands upon us 
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Final Quiz 

3.  Face-to-face interactions is the best way to get feedback from our
customers? 

True 

False 

4.   Loyal customers can give up the best word-of-mouth recommendations. 

True 

False 

5.What are some of the best ways to design a simple survey? 

Ask on question at a time 

Ask questions that fulfill your end goal 

Keep it short 

All the above 


